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Disclaimer

This book is provided for general educational and informational purposes only. It is not legal, financial,
tax, accounting, or insurance advice, and reading it creates no attorney-client, broker-client, or other
professional relationship. Before acting on any information here, consult a licensed Texas attorney, CPA,
or other qualified professional about your specific situation.

The legal information in this book — including the Texas Property Code, eviction and security-deposit
procedures, Fair Housing and assistance-animal rules, and tenant screening — reflects the author’s
understanding as of the publication date, applies primarily to Texas residential property, and is subject to
change. It may contain errors or omissions and is not guaranteed to be complete or current.

McCaw Property Management complies with the federal Fair Housing Act and all applicable fair housing
laws. Any screening criteria or tenant-selection practices described are illustrative only and must be
applied without discrimination against any protected class. Tenant screening is also governed by the Fair
Credit Reporting Act (FCRA) and other laws; obtain legal guidance before adopting any policy.

All financial figures, rent estimates, fees, and projections are illustrative examples, not guarantees.
Individual results vary, and no specific outcome is promised. The author and affiliates may have referral
or compensation relationships with vendors or services mentioned; references are not endorsements,
and all trademarks belong to their respective owners.

To the fullest extent permitted by law, the author and publisher disclaim all warranties and assume no
liability for any loss or damage arising from use of or reliance on this book. You use this information at
your own risk.
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Licensed by the Texas Real Estate Commission
Broker License #0562767



Kyle McCaw

About the Author

A graduate of Texas A&M University’s Mays School of Business, Kyle McCaw is the
founder and owner of McCaw Property Management, which he started in 2003 and
builtinto one of the highest-rated single-family management firms in Texas. Across
more than two decades he has overseen the management of thousands of rental
homes through every market the region has produced — the 2008 collapse, the
COVID disruption, the 2021-2022 frenzy, and the correction that followed.

His work spans the full residential real estate ecosystem. Beyond McCaw Property
Management, he owns ProCo Insurance and Fix Before Closing — giving him a
vantage point on the entire lifecycle of a rental property, from acquisition and
insurance to turnover and long-term operation, that few operators share. He also
hosts the podcast How Real Estate Changed My Life, interviewing investors and
operators about the realities of building wealth through real estate.

He wrote this manual for the landlord he meets most
often: the one who called after the crisis, wishing
someone had told them what this business actually
requires before they signed the lease.
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McCaw Property Management has managed single-family rental homes across the Dallas-Fort Worth
metroplex since 2003. Today the firm manages more than 1,200 homes for owners ranging from
first-time accidental landlords to investors with portfolios in the dozens — across Dallas, Fort Worth,
Plano, Frisco, Keller, and more than fifty other DFW cities.

The firm was built on a simple premise: property management is not a passive
service and should not be run like one. McCaw operates an in-house
maintenance team — its own vehicles, tools, and technicians — rather than
outsourcing the function that most directly affects tenant retention and owner
returns. Every owner receives real-time, itemized financial reporting through
AppFolio. Every applicant is screened with bank-linked income verification built
to catch the document fraud that has driven a record share of applications in
recent years.

That standard has been measured independently. PropertyManagement.com’s TrueMatch™ platform
audits management firms nationwide on financial accuracy, communication, maintenance response,
compliance, and owner outcomes. McCaw scored 95.5% in its 2025 audit and ranked #7 in the United
States; as of 2026, that score has risen to 97.75%. The firm has also been named an Aggie 100 honoree
five times — recognition reserved for the fastest-growing companies owned or led by Texas A&M
graduates — and carries a 4.4-star rating across more than 800 Google reviews.

McCaw

Property Management

@ (817) 491-2553 mccawpropertymanagement.com

office@mccawpm.com @ 1670 Keller Parkway, Suite 100, Keller, TX 76248
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A Note Before
! You Begin

THIS IS NOT
A FEEL-GOOD
GUIDE

It is not a list of vague tips
designed to make rental property
ownership sound easy so you
hand over your email address.
There are thousands of those
already. They are largely useless.



