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1. Owner Facts

1.1 OWNER FACTS

OWNER FACT SHEET

1. Financials & Distributions

• Owner Draws & Statements: Rents are collected in the first 10–12 business days of the month, applied to
expenses, reconciled, then distributed via direct deposit.

• We operate on a 30-day cycle, meaning owner distributions are generally sent in the last week of the month.

• Reserve Requirement: $400 reserve balance must be maintained in your account.

• Annual 1099: Provided for tax purposes.

2. Property Standards

• Make-Ready & Cleaning: Properties must be clean prior to marketing. Sparkle clean and lawn maintenance
are at the Owner’s expense.

• Rekeying: Per Texas Property Code §92.156, all properties will be re-keyed and brought to code within 7 days
of new tenant move-in at Owner’s expense.

• Appliances: Tenants are responsible for repair of any refrigerator, washer, or dryer provided unless specified
differently by you.

• HOA: Please direct your HOA to send all bills and violations to our office. Provide a copy of HOA bylaws and
any special rules that must be shared with tenants.

3. Tenant & Lease Management

• Payments: Month One – Full rent due on move-in day. Month Two – Prorated rent if move-in was after the 1st.
Ongoing – Rent due on the 1st of each month.

• Pets: Allowed with restrictions; ESA animals are exempt by law. All pets must be registered via
petscreening.com.

• Security Deposits: Tenants may choose refundable cash deposit or non-refundable fee in lieu of deposit.

4. Maintenance

• Work Orders: Tenants submit via portal. We may approve and complete repairs up to $400 without prior
Owner consent. Items chargeable to tenants are billed back after vendor payment.

• Inspections: Annual Property Condition Review is $150. Two HVAC preventative maintenance services per
year, billed at $125 for the first unit and $75 for each additional unit.

• Owner Trip Request: $95 fee for non-required visits.

5. Insurance

• Owners must maintain: Liability coverage of at least $300,000 naming McCaw Property Management as
additional insured.
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• Property coverage equal to replacement cost.

• Certificates must be provided at commencement and updated if coverage changes.

6. Fees (Full-Service Management)

• Management Fee: $175/month

• Tenant Placement: 75% of first month’s rent

• Lease Renewal: $150

• Move-Out Property Condition Report: Included

• Annual Property Review: $150

• Eviction Admin Services: $150 + $75 per hour for court appearance

• Reimbursement Fee if Agreement is terminated before placing a tenant: $300
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